
Warranty Claim Denial Letter 

Date: [Date] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Dear [Customer Name], 

Thank you for your recent warranty claim regarding your [Product Name/Description]. We 

appreciate your business and the opportunity to assist you. 

After a thorough review of your claim and the supporting documentation provided, we regret to 

inform you that we are unable to approve your warranty request. The reason for this denial is 

[specific reason for denial, e.g., product misuse, damage not covered under warranty, etc.]. 

We understand that this may be disappointing news, and we encourage you to reach out if you 

have any questions or would like further clarification regarding our warranty policy. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


