Warranty Claim Feedback Request

Dear [Customer's Name],

Thank you for reaching out to us regarding your recent warranty claim for the [Product Name].
We truly appreciate your feedback and strive to improve our services.

We would be grateful if you could take a moment to share your experience regarding your
warranty claim process. Your insights are invaluable to us and will help enhance our customer
service.

Please consider answering the following questions:

How would you rate the ease of the warranty claim process? (1-5)
Were our staff helpful and knowledgeable? (Yes/No)

What could we do to improve your experience?

Any additional comments or suggestions?

el A

Feel free to reply to this email with your feedback. Thank you once again for your time and
input!

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



