Warranty Claim Appeal

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Customer Service Department
Company Name

Company Address

City, State, Zip Code

Dear Customer Service Team,

| am writing to formally appeal the denial of my warranty claim for [Product Name], with serial
number [Serial Number], as communicated in your letter dated [Date of Denial Notice].

According to the warranty policy, | believe my claim meets the necessary conditions for
coverage, including [briefly outline reasons why you believe the claim should be honored, e.g.,
proper usage, maintenance records, etc.]. | have attached supporting documentation, including
[list documents, e.g., receipts, photographs, previous correspondence], to reinforce my case.

| kindly request that you reconsider my warranty claim in light of this information. I have been a
loyal customer of your brand and hope to resolve this matter amicably.

Thank you for your attention to this appeal. | look forward to your prompt response.

Sincerely,
[Your Name]



