Beneficiary Service Request Resolution

Date:

Dear [Beneficiary's Name],

We hope this message finds you well. We are writing to inform you that we have received your
service request submitted on [Date of Request]. Our team has carefully reviewed your request
regarding [brief description of the issue].

After thorough investigation, we are pleased to inform you that your request has been resolved.
The following actions have been taken:

e [Action 1 Taken]
e [Action 2 Taken]
e [Further Details or Follow-up Actions if necessary]

We appreciate your patience during this process. Should you have any additional questions or
require further assistance, please do not hesitate to reach out to us at [Contact Information].

Thank you for your understanding.
Sincerely,

[Your Name]

[Your Job Title]

[Your Organization]

[Contact Information]



