
Family Feedback Request 

Date: [Insert Date] 

Dear [Beneficiary Name/Family Member's Name], 

We hope this message finds you well. As part of our continuous effort to improve our services, 

we would like to request your valuable feedback regarding the support and services provided to 

[Beneficiary Name]. Your insights are essential in helping us enhance our programs and better 

meet the needs of those we serve. 

Please take a few moments to share your thoughts on the following: 

• Quality of services received 

• Communication and support from staff 

• Areas for improvement 

• Any additional comments or suggestions 

Your feedback will be kept confidential and will be used solely for the purpose of improving our 

services. We appreciate your time and input in this matter. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Organization Name] 

[Contact Information] 


