
Job Application for Customer Service 

Representative 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Date] 

[Hiring Manager's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Hiring Manager's Name], 

I am writing to express my interest in the Customer Service Representative position within the 

logistics division of [Company Name], as advertised on [where you found the job listing]. With a 

comprehensive background in customer service and a keen understanding of the transportation 

industry, I am confident in my ability to contribute effectively to your team. 

In my previous role at [Previous Company Name], I successfully managed customer inquiries 

and resolved issues related to shipments, ensuring satisfaction and loyalty. My experience in 

coordinating logistics and communicating with vendors positions me well to handle the dynamic 

challenges of this role. 

I am particularly drawn to [Company Name]'s commitment to customer-centric service and 

innovation in logistics. I am eager to bring my skills in problem-solving and communication to 

support your team and enhance the customer experience. 

Thank you for considering my application. I look forward to the opportunity to discuss how my 

background, skills, and enthusiasms align with the needs of your team. 

Sincerely, 



[Your Name] 


