
Important Notice Regarding Your Data 

Dear [Customer Name], 

We are writing to inform you about a recent data privacy incident that may have involved your 

personal information. At [Company Name], we take your privacy and security very seriously, 

and we want to keep you informed of this situation. 

On [date of breach], we detected unauthorized access to our systems. Our investigation is 

ongoing, but we have identified that the following types of information may have been accessed: 

• Name 

• Email Address 

• Phone Number 

• [Other relevant data] 

We want to assure you that we are taking this matter seriously and have already implemented 

additional security measures to prevent future incidents. We are also working closely with law 

enforcement and cybersecurity experts to ensure a thorough investigation. 

As a precaution, we recommend that you take the following steps: 

1. Change your passwords for any accounts that use similar credentials. 

2. Monitor your financial statements and reports for any suspicious activity. 

3. Consider placing a fraud alert on your credit report. 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer support team at [support email] or [support phone number]. We appreciate your 

understanding and patience as we rectify this situation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


