
Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Title] 

[Company/Organization Name] 

[Address] 

[City, State, Zip] 

Dear [Recipient's Name], 

I am writing to strongly recommend the enhancement of accessibility features in media 

captioning within [Company/Organization Name]. As a passionate advocate for inclusivity, it is 

imperative that all individuals, regardless of their hearing abilities, have equitable access to 

media content. 

Currently, the lack of comprehensive captioning limits the ability of individuals who are deaf or 

hard of hearing to fully engage with the material. I believe that implementing enhanced 

captioning, which includes accurate synchronization, speaker identification, and contextually 

relevant descriptions, will significantly improve the viewing experience for all users. 

Moreover, research has shown that inclusive captioning not only benefits individuals with 

hearing impairments but also supports non-native speakers and enhances the educational 

experience for a diverse audience. Investing in these accessibility enhancements demonstrates a 

commitment to diversity and inclusion. 

I urge you to consider these recommendations and work towards an inclusive media landscape 

where everyone has the opportunity to enjoy and participate in your offerings. Thank you for 

your attention to this important matter. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 

[Your Contact Information] 


