
Notification of Captioning Errors 

Dear [Service Provider], 

I hope this message finds you well. I am writing to bring to your attention some captioning errors 

that have been observed during streaming on your platform. 

Specifically, the following issues have been noted: 

• Incorrect captions during [specific show/episode name] 

• Missing captions for [specific time stamps] 

• Discrepancies in dialogue representation for [specific scenes] 

These errors can significantly impact the viewing experience for users who rely on accurate 

captions for understanding the content. We appreciate your attention to this matter and look 

forward to your prompt action to rectify these issues. 

Thank you for your commitment to providing accessible content. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Organization, if applicable] 


