Dear VValued Customer,

We hope this message finds you well. We are writing to inform you about some important
updates to our consumer support services.

New Support Hours
Effective immediately, our support hours have changed. We are now available:
e Monday to Friday: 8 AM - 8 PM

e Saturday: 9 AM -5PM
e Sunday: Closed

Expanded Contact Options

To better serve you, we have expanded our contact options:
e Email: support@ourcompany.com

e Phone: 1-800-555-0199
e Live Chat: Available on our website from 8 AM - 8 PM

Feedback and Suggestions

Your feedback is important to us. Please feel free to reach out with any comments or suggestions
regarding our services.

Thank you for being a valued customer. We look forward to assisting you!
Sincerely,

The Customer Support Team



