
Consumer Rights Awareness Alert 

Date: [Insert Date] 

To: [Insert Recipient's Name] 

From: [Your Organization's Name] 

Subject: Important Notice Regarding Your Consumer Rights 

Dear [Recipient's Name], 

We are reaching out to inform you about your rights as a consumer. It is crucial to understand the 

protections available to you under the law to ensure fair treatment and transparency in your 

transactions. 

Your Consumer Rights Include: 

• The right to receive safe products and services. 

• The right to be informed about the product or service you are purchasing. 

• The right to choose freely among various options. 

• The right to seek refunds, repairs, or replacements if products are faulty. 

• The right to be heard and to express complaints. 

If you believe your rights have been violated or if you have any questions regarding your 

consumer rights, please do not hesitate to contact us at [Insert Contact Information]. We are here 

to assist you. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization's Name] 


