
Customer Service Resolution Letter 

Date: [Insert Date] 

Dear [Customer's Name], 

Thank you for reaching out to us regarding the access issue with your account (Account Number: 

[Insert Account Number]). We understand how important it is for you to have access to your 

account, and we apologize for any inconvenience this may have caused. 

After reviewing your case, we have identified the issue as [briefly explain the issue, e.g., "a 

system error that temporarily restricted access"]. We have taken the necessary steps to resolve 

this issue and ensure that you can access your account without further interruptions. 

Your account access has been restored, and you can now log in using your usual credentials. If 

you encounter any further issues, please do not hesitate to reach out to us at [Customer Service 

Phone Number] or [Customer Service Email]. 

We appreciate your patience and understanding while we resolved this matter. Thank you for 

being a valuable customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


