
Resolution Letter 

Date: [Insert Date] 

[Client's Name] 

[Client's Address] 

[City, State, Zip Code] 

Dear [Client's Name], 

Thank you for bringing your concerns to our attention. We appreciate your feedback and the 

opportunity to address your issues regarding [briefly describe the concern]. 

After careful review, we have determined that [explain the resolution or action taken]. We 

believe this will help to resolve the situation and improve your experience with our services. 

We are committed to ensuring your satisfaction and would like to offer [mention any additional 

compensation or follow-up actions, if applicable]. Your understanding and patience during this 

process are greatly appreciated. 

Please feel free to reach out to us at [contact information] if you have any further questions or 

concerns. We value your business and look forward to serving you in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 


