
Media Inquiry for Customer Experience 

Highlights 

Date: [Insert Date] 

To: [Media Contact Name] 

[Media Organization Name] 

[Media Organization Address] 

Dear [Media Contact Name], 

I hope this message finds you well. My name is [Your Name], and I am [Your Position] at [Your 

Company Name]. We are reaching out to share some exciting highlights about our recent 

customer experience initiatives that may be of interest to your audience. 

As part of our ongoing commitment to enhancing customer satisfaction, we have implemented 

several innovative strategies that have resulted in [briefly outline the positive outcomes, e.g., 

increased customer retention, improved feedback ratings, etc.]. We believe that these 

developments reflect broader trends in the industry and could provide valuable insights for your 

readers. 

We would be delighted to provide you with more detailed information, including customer 

testimonials, case studies, and statistics that underscore our efforts. Additionally, we would be 

happy to arrange an interview with [Name of a relevant spokesperson], who can elaborate on our 

initiatives and answer any questions you may have. 

Please let us know your interest, and we can set up a time that works for you. Thank you for 

considering our request, and we look forward to the possibility of collaborating with you to share 

our customer experience story. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Email] 

[Your Phone Number] 


