
Letter of Concern Regarding Public 

Transport Frequency and Reliability 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to express my concerns regarding the frequency and reliability of the public 

transport services in our area. As a regular commuter, I have experienced numerous instances 

where transport services have not adhered to their scheduled timings, causing significant 

inconvenience to passengers. 

Many residents rely on public transport for their daily commutes, and the current irregularities in 

service create undue stress and loss of valuable time. It is imperative that a consistent and 

reliable transport system be maintained to ensure all users can depend on it. 

I kindly urge the responsible authorities to assess the current public transport schedule and 

implement necessary changes to enhance its frequency and reliability. Increased services during 

peak hours and better communication of delays would greatly improve the experience for all 

commuters. 

Thank you for your attention to this matter. I hope to see positive changes in the near future. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


