
Feedback on Public Transport 

Environmental Impact 

Date: [Insert Date] 

To: [Transport Authority Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Transport Authority Name], 

I am writing to provide feedback on the environmental impact of the public transport system in 

our community. I believe that a sustainable transport system is crucial for reducing carbon 

emissions and promoting a cleaner environment. 

Having used the public transport services regularly, I have observed several positive initiatives, 

such as the adoption of electric buses and efforts to increase bike-sharing programs. However, 

there are areas where improvements could be made. Specifically: 

• Increase the frequency of services during peak hours to reduce the reliance on personal 

vehicles. 

• Implement more green initiatives, such as integrating renewable energy sources in 

transport facilities. 

• Enhance community awareness programs about the benefits of using public transport for 

environmental sustainability. 

Thank you for considering my feedback. I hope to see continued efforts towards making our 

public transport system more environmentally friendly. 

Sincerely, 

[Your Name] 


