Community Feedback on Public
Transportation Effectiveness

Date: [Insert Date]

To: [Public Transportation Authority Name]
From: [Your Name]

Address: [Your Address]

Email: [Your Email]

Phone: [Your Phone Number]

Subject: Feedback on Public Transportation Services

Dear [Public Transportation Authority],

| hope this message finds you well. As a concerned member of the community, | am writing to
provide feedback on the effectiveness of our public transportation system.

Over the past few months, | have utilized various public transportation options including [insert
specific services such as buses, trains, etc.]. While | appreciate the efforts made to enhance our
transportation services, | would like to highlight a few areas for improvement:

o Frequency of Service: [Provide specific observations or suggestions]

o Accessibility: [Discuss any accessibility concerns or suggestions]

o Timeliness: [Share experiences regarding delays or scheduling issues]

o Safety Measures: [Express any safety concerns or commendations]

| believe addressing these issues will significantly improve the overall experience for passengers
and make public transportation a more viable option for the community.

Thank you for taking the time to consider my feedback. I look forward to seeing continued
improvements in our transportation services.

Sincerely,

[Your Name]



