Feedback on Dispute Resolution
Effectiveness

Date: [Insert Date]

To: [Recipient's Name]
[Recipient's Title]
[Company/Organization Name]

Dear [Recipient's Name],

| hope this message finds you well. I am writing to provide feedback regarding the recent dispute
resolution process that took place on [insert date of dispute].

Overall, | appreciate the efforts made by the team in addressing the issues presented. The clarity
of communication during the process was commendable, and | felt that all parties had an
opportunity to express their concerns.

However, there were some challenges that | believe could be addressed to improve future
resolutions:

o Timeliness of responses could be improved.
« Additional clarification on policies and procedures would be beneficial.
e Increased follow-up to ensure that the agreed-upon solutions are implemented.

Thank you for considering this feedback. | believe that with some adjustments, the dispute
resolution process can be even more effective.

Sincerely,

[Your Name]

[Your Title]

[Your Company/Organization]



