
Consumer Protection Reminder 

Dear [Consumer's Name], 

This is a friendly reminder regarding your warranty claims for the product [Product Name] 

purchased on [Purchase Date]. As per the warranty agreement, you are entitled to [describe 

warranty coverage or rights]. 

To initiate a warranty claim, please ensure to follow these steps: 

1. Gather your original receipt and any relevant documentation. 

2. Contact [Company Name] customer service at [Contact Information]. 

3. Provide details of the issue encountered with the product. 

Please be mindful that the warranty period expires on [Expiration Date]. Ensure to file your 

claim before this date to avoid missing out on your rights. 

For any further assistance, feel free to reach out to us at [Your Contact Information]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Organization] 


