
Consumer Protection Alert 

Date: [Insert Date] 

To: [Recipient's Name] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

Subject: Consumer Protection Alert Regarding Defective Product 

I am writing to inform you of a critical issue concerning a defective product that was purchased 

from your company on [purchase date]. The product in question is [product name and details], 

which has been found to have [describe the defect or issue]. 

This defect poses potential risks to consumers, including [mention any health hazards or safety 

risks]. As a concerned consumer, I believe it is important to alert your company and consumers 

about this issue so that corrective measures can be taken. 

I kindly request that you address this matter promptly by [suggest possible solutions, e.g., issuing 

a recall, providing refunds, etc.]. It is crucial to ensure the safety and satisfaction of your 

customers. 

Thank you for your immediate attention to this pressing matter. I look forward to your timely 

response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email Address] 

[Your Phone Number] 


