Consumer Protection Advisory

Date: [Insert Date]
To: [Service Provider Name]
Address: [Service Provider Address]
Dear [Service Provider Name],
| hope this message finds you well. I am writing to formally address a complaint regarding the
service | received on [Insert Date of Service]. Despite my expectations, the service fell short of
the agreed standards.
Details of the complaint are as follows:
o Service Description: [Brief Description]
o Date of Service: [Insert Date]

e Issue Encountered: [Detailed Description of the Issue]

| have made attempts to resolve this matter through your customer support, but unfortunately, it
remains unresolved.

As a consumer, | am protected under [Insert Relevant Consumer Protection Laws or Guidelines].
| kindly request that you address this situation within [Specify Time Frame, e.g., 14 days].

Thank you for your prompt attention to this matter. | look forward to your timely response.
Sincerely,

[Your Name]

[Your Address]

[Your Contact Information]



