
Feedback on Enterprise Software Trial 

Experience 

Date: [Insert Date] 

To: [Recipient's Name] 

Company: [Recipient's Company] 

Dear [Recipient's Name], 

I hope this message finds you well. I would like to take a moment to share my feedback 

regarding the trial experience with [Enterprise Software Name] that I recently completed. 

Overall Experience 

Overall, my experience with the software has been [positive/negative/mixed]. I found the 

interface to be [user-friendly/challenging], and it [met/did not meet] my expectations regarding 

functionality. 

Features I Liked 

• [Feature 1] - [Brief description] 

• [Feature 2] - [Brief description] 

• [Feature 3] - [Brief description] 

Areas for Improvement 

• [Area 1] - [Brief description] 

• [Area 2] - [Brief description] 

• [Area 3] - [Brief description] 

Final Thoughts 

In conclusion, I appreciate the opportunity to trial [Enterprise Software Name]. I believe that 

with some improvements, it could be a valuable tool for our organization. I look forward to your 

thoughts on my feedback. 

Thank you for your attention. 

Sincerely, 



[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


