
Technical Support Request 

Date: [Insert Date] 

To: Technical Support Team 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: Technical Support Request for Security Concerns 

Dear Technical Support Team, 

I am writing to bring to your attention some security concerns regarding [provide a brief 

description of the system or application]. I have noticed the following issues that may pose a risk 

to our security: 

• [Describe the first security concern] 

• [Describe the second security concern] 

• [Describe any additional concerns] 

I would appreciate it if you could investigate these matters at your earliest convenience. Please 

let me know if you require any further information or details to investigate effectively. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


