
Technical Support Request 

Date: [Insert Date] 

To: [Company Name] 

Customer Support Department 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: Warranty Inquiry for [Product Name] 

Dear [Customer Support Team/Specific Contact Name], 

I hope this message finds you well. I am writing to inquire about the warranty for my recent 

purchase of [Product Name] (Model Number: [Model Number]), which I bought on [Purchase 

Date] from [Retailer Name]. 

Unfortunately, I have encountered [describe the issue briefly] and would like to understand the 

next steps regarding warranty coverage for this product. 

My order number is [Order Number]. I have attached a copy of the receipt for your reference. 

I would greatly appreciate your assistance in this matter and look forward to your prompt 

response. 

Thank you for your attention to this request. 

Sincerely, 

[Your Name] 

[Your Address] 


