
Technical Support Request for Network 

Connectivity Problems 

Date: [Insert Date] 

To: [Support Team/Technical Support] 

From: [Your Name] 

Subject: Request for Assistance with Network Connectivity Issues 

Dear [Support Team/Technical Support], 

I hope this message finds you well. I am writing to request your assistance regarding persistent 

network connectivity problems we have been experiencing at [Insert Location/Department]. 

Details of the issue: 

• Problem Description: [Insert specific details of the connectivity issues] 

• Duration of the Issue: [Insert how long the issue has been occurring] 

• Impact: [Describe how this issue is affecting operations] 

• Steps Taken: [List any troubleshooting steps you have already attempted] 

We would appreciate your prompt attention to this matter as it is critical for our daily operations. 

Please let me know if you require any more information to facilitate troubleshooting. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Title/Position] 

[Your Contact Information] 


