
Service Feedback 

Date: [Insert Date] 

To: [Service Provider's Name] 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the recent service 

I received on [Insert Date of Service]. 

Overall, I was [very satisfied/satisfied/unsatisfied] with the service received. Here are a few 

specific points regarding my experience: 

• Quality of Service: [Brief description] 

• Timeliness: [Brief description] 

• Staff Professionalism: [Brief description] 

• Value for Money: [Brief description] 

Overall, I would rate my experience as [Insert Rating out of 5 or a percentage]. I appreciate the 

efforts made by your team and look forward to any improvements you might implement based 

on feedback. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


